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Access to the machine documentations
via the Koenig Service Portal

For Sales Partners

We plan to replace all documentation shipments on CDs by an online access.
For this reason, we created a particular website, from which you can choose documentations
from all customers and machines.

In the future, all documents will be provided online for download, which you can download
quickly and as often as you like. The extent of documents includes all data that would be
burnt on the CDs otherwise.

Access to the Service Portal

Via Webbrowser:
https://portal.koenig-rex.com/

You have received your personal access information with user name and password, with
which you can login to the website.

The portal is available in different languages: German, English, French, Spanish
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Forgot Password?

Reset Password

In case you do not have your password anymore, you an reset it on the access site and
create a new password.

You receive a link via email to the stored email address.
With this link, you will be connected to the password changing site.
There, you can reset your password and request a new one.

Documentation > Profile

If you forgot your password an email with a password reset link will be sent to your registered address. Click on the
link in that email and you will be taken to a page where you can then create a new password.

User Name: e

Send Reset Link Cancel
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Edit individual profile

By clicking on your name or ,Profile”, you will be transferred to your individual profile, which
you can edit (e.g. email address, password).

PORTAL

Profile

Manage Account Manage Profile | Communications ~ Manage Services

User Name: §§ 22940

Display Name: * ) Cream Sp. Z 0.0
Edit settings
of pl’Ofile Email Address: * @) someone@example.com

Frofile URL € Note: You can only update your public Profile URL once.

portal.koenig-rex.com/users/ | cream-sp-z-00 Update

.

H This symbol is for log-out.
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Documents

Here you can find all documentations of your machines and your customers' machines.
You can filter the results based on the following criteria:
- Customer ID
- Customer Name
It is also enough to only type in a part of the customer name into the search field.
On the right side, the machine numbers for the chosen customer are displayed.

You can navigate through this folder structure.

The correspondent files can be downloaded as often as preferred.
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Contact form

CONTACT

If you have any questions or wishes, you can fill out this form and send it to us.

KOI“ SERVICE PROFILE DOCUMENT
PORTAL
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FEEDBACK

Email: * someone@example.com
Name:
Subject: *

Message Body: *
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